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M/s Om Sai llam Ilntcrpriscs
217 (]hcc Mandi, l'ahar Gan,i,
Nerv l)elhi:-l10055
gajcnd laos re20l I (a)gntail.com, ornsai ramcrrle rpriscs,l3,l@gmail.com
Contact No.9ti784110336

Sub; Au'ard of temporary liccnsc -cum- comnrcnccmcnt of On-boartl Catcring Scrviccs in train
no. 16351-52, NC.I-CSM'I I,)xprcss.
llcl: Limitcd ll- l'cnrle r no. 2022lIlLCTC lWClll(l6lMzllrt ClrMlllrll{/06 ope ncd on 3(J.l2,Z0ZZ.

Witll Icl'clcrtcc to thc sLrbjcct ntonlioncd abovc. it has trccn dcciclccl to arvar.cl you tlrc lcrrrporary
liccttso Itlr' llrovisiott ol'ol-boatd oatcring Solviccs in abovc lncltionotl train lbr a pcr.iod o1'06
nrotrlhs or takcovct ol'scrviccs by ncw Liocuscc/l{ailways/ll{C'l'C, rvhichcvcr is ciulicr, pur.cly ol
atlhoc ba.sis subjcct to thc lcrnrs and condilions cnshr-iucd in thc tcndcr docurncrrt, 1vhich shall lornr
Part ol lhc Liccrlsc.'l'hc abovc awatd oftcmporaly liccnsc is subjccl 1o thc tcrnrs and conditions ol'bid
docurncnt ancl (iovcrlmcut ol'lndia dir.colivc 1o contain CIOVII).

A) In viov of tlrc abovc you arc rccluircd kr subnrit thc Liccnsc lcc rvithin livc (05) lvor.king 6ays ol'
issuc of LOA or 05 u'olking days bclorc clatc o1' oonrmcncourcnt of opcration whichcvci is iatcr..
Lctlcr of acccptaucc is 1o bc submittcd rvithin fivc (05) working clays ol issuancc ol'l,oA or.as
adviscd in LOA along u'ith SocLrrity I)cposit 10 bc subrritlcd in corporatc olllcc as clctailcd bclorv:-

.. I{s. 18,20,999/-
: I{s. 3,27,780/-
= l\s.21,48,7791- (1o bc paid a1 IITCTC/SZ)

Sccrrlitl, ilcposit lLs, 64,4634 (3% ol the euotc(l LIr for 06 Months
to bc submittcd rvithin 05 rvorhing days as advised
by lltC'l'C(lo bc depositcd in CO as prr banh

tlel:rils provided hercin)
Spl. Sccurity dcposit = Its. 1, 10,400A (to bc paid at IIiC.[C/WZ)
Spl. Sccurity dcposir : I{s. 1, 10,,100/- (to be paitl a1 IITCTC/SCZ)
SpJ. Sccurity rlcposit : I{s. 2,20,1100/- (to be paitl at IIICTC/SZ)
III)S dcposil : tts. 12,976/- (ro be paid at IITCI'CiSZ)

lJank accoLrrl dctails ol II{C I(l/ClO is as undcr:-
Aocount Namc lndian I{ailrvay Catcling & 'l'oulislr

Corporaliorl Ltd.
Account NLrntbcr' 000705002169
Aocount'l ypc Cu|rcnt
I:]alk Namc ICICI Uank
lllarrch Connaught I)laoc t)clhi

llrSC Codc ICIC0000007
** ChcqLrcs."vill no1 bc acccptcd

Liccnsc lcc
(is'r'(r l8%
I'otal

o(,,,,,,
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QLrolcd L)r pJus applicablc (lS l lor 0(r lronlhs as pcr tcrrns and condilion of liccnsc to bc submittcd at
Iltc lCL SZ. llanl( accounl dctails ol'lllC'l C/ SZ is as Lrndcr.:-

Account Namc Indran l{aihvay Catcling &'lburisnr Oorpolation L1d.

Accorrnt Nunrbcr' 000401 I 0002u43

nccount'l'ypc Currcnt
[]ank Namc III)lf(l Ilank
llranch Annasalai Ilranch
IIrSC Codc III)ttC0000004

**Chcqucs Will not bc acceptcd

As pot olausc 5.3 of Soopc of Wolk "A spccial scourity dcposit cquivalcrrl to thc valuc ol'lrcals to bc
sLrpplicd lor 30 clays 1ol cach kitchcn nornin:rtcd lol supplv ol't}'caklasl/l-unch /l)inncr lo tlrc tr.ai1 in
Lrnburrdlittg rrodcl shall bc paid by the liccnscc h IItC'l'Cl/WZlSZlSCZ bclbrc corrrlcnccmcrl of
solviccs. llank accounl dctails ol'lRC l C/ W7.lS7.lSCZ is as unclcr.:-

Accourtl Nantc Indian I(ailway Catcring & -l'ourisnr 
Corpolation

r-rd.(wz)
Accounl Numbcr 006003 10003749

Account l yl.rc CurIcnl
llank Namc III)lr(l Ilank
[]r'anch lrolt, Munrbai
I I:SCl Clodo I Il)t:C0000060

**Chequcs Will not bc acceptc(l

AccoUnt Nalllc Indian Railway Catcring & 'l'ourism Corporation
Ltd.(sz)

Aocounl Nunrbcr 000403 10002843

Account 'l'ypc C'urrcnl

[]arl< Nanril I IDFC tlank

lllanch Annasalai llratrclt

llrSC Codc Ill)1,C000000,1

**C-'hcqucs Will not be acccptcd

Accounl Narlc Indian Ilailway Catcring & Iourisur Corporation
r.rd.(scz)

AccoLrnt N untbcr 00210150000-]u7

Accourrt 'l'ypc Currcnt

llank Nanc I II)FC llank

llranch Lakdil<apu l, I Iydorabad

lltSC Clodc I I I)trC000002 t

**Chctlucs Will nr-rt bc acccpletl

'lhcrc is no provision for delayed paymcnt and failure to pay as per sohedulc shall be treated as
'dcfault' and aclion shall be takcn in accordancc with lender conditions.

lnvoice will be issucd after receipt ofpayment along with GS'l'number and billing address provided
lor the same.

Ii) You are required to stalt 1he provision ofcatering sewiccs as pcr advise of IIICTC/SZ.
C)liirst day of s1ar1 of catcring services in thc train will be trcatcd

Onboard Calering Services.

as clalc of commcnccrlont of
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I)) You are rcquircd to submit the list of proposed pickup localions for meal (B/F, lunch & dinner)

along with its addrcsses for approval of IRCTC. The same should bc submitted as indicated in the

enclosed format for acceptance letter.

E) If you fail to accept thc offer of award of Liccnse and fails to remit license fcc, within the

stipulated time as advised by IRCTC, Action will be takcn as per terms ofclause no. 3.5 ofGcncral

Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of claus e no. 2.1 .4 (a), (b) & (c) of
Scope of Work of the tendcr condition on MRP.

O) Point of Sale machines as per clausc 2.3.3 oftcnder. documcnt has to be ensured.

rI) All PAD itcrns of brands approvcd in catcgoly A and A special by IRCTC arc only to be sold in

the train.

I) lltcrc approved, Packed branded RTE items likc poha, Upma, veg mcal, combo meal e1c. wilh
li'SSAI liccnse and MRP, with best bclore date has to be available in addition in lrain in addition

to cooked food.

J) Stlict compliancc of guidelines issued by Government ofIndia, MIIA and this office for COVID-

19, in this regard, should be followed and any violation thereof shall invokc penalty which may

oxlcnd upto lcrm inalion o1'conlract.

Arva'd of liocnsc is subjcct to thc final outcomc o l- w I's fi lcd i, cliflc.cnt I I igh oord.
'l'hc tclnrs & Condition ol'bid tlooLrrncnt is an intcgral parl o1'this lctlcr.of Award.

'l'his issues with apploval of Competent Authority.

Kindly acknowledge the receipt ofthis lettcr.

K)

L)

^a
d\a?o,,,trr.

(Jaspal Sinqh) -
Managcr/'I'cndcring

For GGM/Proc.
Encl:- Tendcr I)ocumcnt

Cony:-

- (;GM/SZ - to provide date of commencement as pcl. present lrain schcdule.
- GGM/'\ /Z/SCZ - for kind information and ncccssary aotion plcasc.
- GMIUCS - for kind information and necessary action please.
- AGM/MCS - I'or kind information and necessary action plcase.
- AGM/Fin - for kind information and necessary action plcase.
- Cenlral Control - for kind inforrnation and nccessary action plcase.
- A(]M-IT - for kind inlorrnation and uploading on ll(C'l'C ],ortal.
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l'ormat for acccptancc of awarrl ol tcmpor.ary liccnsc
('I'o hc given on comp:rnv/lirnr's lcttcr head)

(iloup (icncral Manager/SZ
IRC'I'C /SZ

Srrb: Arvard of telnporary licensc -cuur- c{)rrrmcnccmenl of On-board Catering Services in train
no. 16351-52, NC,I-CSMT llxprcss
Itcf: Your olficc lottcr no. 2022llllc'lC:IWCB/06/M2ll)ttcFl,MIlI,lR/06 dt. 09.01.2023.

With rclcrcrrcc to abovc, I/wc hclcby convcy mv/our aoccplancc of thc tcrms and conditions o['thc
tcmirolaly liccnsc.

SccLr[ity dcposit as pcr clausc 2.li ol'(]cncral conditions ol- lioensc- scclion onc l'O lllt I,AID A'l'
(l O R.POltA'l'l,l ()l'l.ICI,l : -

'l rain no. Scouritl'dcposit 'l otal Ilank I)clails Dcmand draft/Bankcrs
chcquci R'l'GS,4.JEF'f No./Bank
Guarantec

t,i lcc c lit uso 2.9 of (lcnclal colclitions o1' liccnsc- scction
.I'O I}I! I'AID A'I' SZ.gcllso tcc as Dct'clilLtso t)o olt c t'

llain
lt o.

Liccnsc l.'cc G S'I'
(u)lr8%

'lbtal Ilank l)ctails [)cmand tL'afl/l]ankcls
chcquc/l{'l GS/NIJF I' No.

Spccial scculity l)cposit as pcr clausc no. 2.I 0 o1'Cicncral conclitions of liccnsc- scctiol onc
't'o tlti PAIr) AT Il{c1'c/WZlSZtSCT..

Details

Lrc/l{ l GS/NIlli'l No.

IRC'I-C or its authorized pcrson or nominated agency is free to inspecl tlre abovc premises as and
when required.

I/Wc am/arc rcady to colt.]mcnce scrvices in thc abovc lrain as pcr advisc of IRC'IC.

Signalure:
M/s
\amc ol aulhorizcrl
I)(]rsoll
l)alc fl;.,tn

n44G-
l)lacc

lrttrthcr. dolails ol rncals (13/[, Iunoh & dirncr), pick up localions [or'thc abovc lrrins alc as undcr':-

'l'rain no. Scrvicc I)ctails of mcal
supply unit along
with atltl rcss

Namc o[ contnct
pcl'son ol thc
rncal supply unit

l'horrc no, ol'
conlflcl
p0 rso n

16351

Ili!-
T,UNCII 'lir bc supplicd by IItC'l C/SZ
I)INNIIIT

16352

lll!'
I,UNCII 'lir bc supplicd by II{O I'C/SZ
I)INNEIT 'lir hc supplicd by IIIO IC/SZ
I}/F'
I,TINCII 'l o bc supplictl by IITC I'C/WZ

Scal of the liccnscc
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